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DIVISION 17:  REGIONAL DEVELOPMENT AND LANDS � 

[Supplementary Information No B1.] 

Question: Ms A.J.G. MacTiernan asked why the regional and statewide initiatives were entered as a recurrent 
sum for the years 2008-09 and 2009-10 and why it was subsequently dealt with as a capital item. 

Answer: The Department of Treasury and Finance has advised that the regional and statewide initiatives 
provision in the budget is predicated on the estimated expenditure for 2008-09 and the appropriation for 2009-10 
being expended for recurrent purposes, and for capital purposes in subsequent years. 

 

[Supplementary Information No B2.] 

Question: Mr T.G. Stephens asked if there was an auditing process for Fuel Card to ensure that it was not 
abused. 

Answer: The fuel card application process has been designed to reduce fraudulent applications. Applications 
must be made in person by an age pensioner or by someone who can prove power of attorney for an age 
pensioner. The applicant�s Pensioner Concession Card must be shown when lodging the application. The 
applicant must also sign a declaration acknowledging that it is a criminal offence to intentionally obtain a benefit 
by deceitful or fraudulent means. 

Age pensioners� pension status is confirmed with Centrelink and the Department of Veterans� Affairs to ensure 
only eligible applicants receive cards. 

Each card is embossed with the name of the cardholder and a unique card identification number. Cards are 
electronically restricted to the purchase of fuel and taxi fares only, are capped at $500 per annum and cannot be 
reloaded when they expire annually. 

Use of the fuel card is governed by a set of terms and conditions provided with the card. Age pensioners are 
advised that failure to comply with the terms and conditions may result in card cancellation. Full terms and 
conditions are provided below.[1] 

A key condition of use states: �This card is to be used solely for the purchase of fuel and taxi travel by, or on 
behalf of, the cardholder. Failure to comply may result in card cancellation.� This condition is printed on the 
back of each card. 

The cardholder is advised to keep the card secure at all times and is responsible for the use and safety of the card. 

Age pensioners, and their nominated agents, must display their Pensioner Concession Card with their fuel card 
when purchasing fuel and taxi fares. This is fundamental to the integrity of the scheme and reduces the 
transferability of the card. This condition of use is printed in prominent red text on the back of each card. 

Fuel station and taxi operators are required to match the name on the fuel card with the name on the Pensioner 
Concession Card. Participating fuel station operators have received a letter from the Minister emphasising this 
requirement. 

Fuel station operators have been requested to report suspected unauthorised use to the 1300 number printed on 
the back of each card. Given the majority of card use will occur in country areas fuel station operators are more 
likely to know their customers and are well placed to assist in monitoring unauthorised card use. 

Cards that are lost or stolen must be reported immediately by the cardholder so the card can be deactivated. This 
service is available 24 hours a day, seven days a week by calling a 1300 number.  

Cardholders are advised that suspected unauthorised use should be reported to the 1300 number. 

Retail Decisions, the fuel card supplier, also have a number of strategies and processes in place for fraud 
prevention across their Motorpass card base. These include: 

•  An internal Risk Team who manage fraud prevention processes; 

•  Computer software that monitors card use for irregular and unusual patterns in the use of the cards; and 

•  Follow up phone calls to cardholders where suspicious card use is detected. 

The State Government will investigate reports of suspected unauthorised use. Substantiated cases of card abuse 
may result in: 

•  Cards being deactivated immediately; and 
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•  Cases of theft and fraud being reported to the police for further action. It is important to note that the 
date and time of all card transactions is recorded and can be matched against video surveillance 
recordings available at most fuel stations to provide evidence for the identification of suspected persons 
and their vehicle registrations.  

The State Government will continually monitor the scheme for card abuse and introduce stricter fraud prevention 
controls if required. Any such tightening of controls will be carefully assessed on a cost benefit basis in addition 
to consideration of the impact on ease of use for age pensioners.  

[1] Terms and Conditions of Use for the Country Age Pension Fuel Card 
1. The fuel card (�the card�) is to be used solely for the purchase of fuel and taxi travel by, or on behalf of, 

the cardholder. 

2. The cardholder�s Age Pensioner Concession Card must be produced in conjunction with the card at the 
point of purchase. 

3. The card may not be used for any other purpose than stated in the Terms and Conditions. 

4. The cardholder is responsible for the use and safety of the card. 

5. At the cardholder�s discretion, a person other than the cardholder may purchase fuel on behalf of the 
cardholder. 

6. Any person authorised to use the card on behalf of the cardholder is bound by these Terms and 
Conditions. 

7. The card is not transferable. 

8. The card must not be sold or exchanged for other benefits. 

9. Fuel purchased with the card must not be on-sold or transferred. 

10. The card is active from the date of receipt. 

11. The card expires on the last day of the month displayed on the front of the card. 

12. Any unused funds remaining on the card will be forfeited at the expiry of the card. 

13. The card may only be used at participating fuel outlets (displaying the Motorpass logo) or with 
participating taxi services (displaying the Cabcharge logo). 

14. An additional fee may apply at some fuel outlets and taxis. 

15. If a purchase exceeds the remaining card value, the excess may be paid using another payment method. 

16. The card cannot be reloaded and is void on expiry. 

17. Lost, stolen or faulty cards will be replaced with the remaining card value at the time the card was 
reported to the Fuel Card Information Line. Cards with a value of $10 or less at the time the card is 
reported will not be replaced. 

18. The expiry date of the replacement card will remain the same as the original card. 

19. Please call 1300 666 609 to discuss any of the following: 

i. Suspected unauthorised use of your card 
ii. Faulty cards 
iii. Change of personal details (name, address or phone number) 
iv. Lost/Stolen cards 
v. Change to the cardholder�s eligibility 

20. A new card will automatically be sent to the cardholder each year for the life of the scheme if the 
cardholder remains eligible and has notified the administrators of the scheme of any change of details. 

21. Terms and Conditions may vary from time to time. For the most current Terms and Conditions, visit 
www.RoyaltiesforRegions.wa.gov.au/fuelcard. 

22. Failure to comply with these Terms and Conditions may result in card cancellation. 

 
[Supplementary Information No B3.] 
Question:  Mr V.A. Catania requested information regarding the $3.6 million allocated in the 2009-10 budget 
years to Nickol Bay Hospital. 
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Answer: The $3.6 million allocated in 2009/10 for Nickol Bay Hospital will be used to complete the master 
planning for Nickol Bay Hospital and the broader West Pilbara, and to provide support through King Edward 
Memorial Hospital to the current obstetric services at Nickol Bay Hospital. It is envisaged that any remaining 
funds will be used to review the local real estate market for possible spot purchases for staff accommodation, as 
well as exploring options to build in the new Baynton West subdivision in Karratha.  

 

[Supplementary Information No B4.] 
Question: Ms A.J.G. MacTiernan asked the Minister to provide the Retail Decisions contract with all of the 
financial material deleted, including the rates at which Retail Decisions were remunerated.  

Answer: The contract with Retail Decisions will be provided based on advice from the FOI Commissioner and 
consultation with Retail Decisions regarding commercially confidential information. At this point, a time line is 
unclear but negotiations may take several weeks. 

 

[Supplementary Information No B5.] 
Question: Ms A.J.G. MacTiernan asked the Minister to provide the key analysis and reports that the government 
relied on to underpin its investment of $220 million in the Ord. 

Answer: The government relied on the findings of the economic consultants, Marsden Jacob Associates (MJA).  
MJA prepared a business case for the Ord in 2004, which was further updated in 2008.  The reports investigated 
the feasibility of the project, including an assessment and modelling of the economic and social benefits. 
 


